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Study on the Governance of Internet Rumors
in COVID-19 Public Health Crisis

WANG Kexin, HAO Shucui
( Shandong University , school of Marxism, Shandong, Weihai, 264200)

Abstract; Since the beginning of 2020, an outbreak of pneumonia caused by COV-
ID-19 provided a new enlightenment for the formation and management of rumor in public
health crisis. From the content of the rumor, the network rumors of COVID-19 mainly
involve the source of the epidemic disease, the measures to eliminate the epidemic disease,
and the influences of the epidemic. From the production point of view, the deviation of
the audience’s cognition level and the motivation of obtaining political and economic bene-
fits are the main reasons for the rumors. And from the perspective of communication, the
new characteristics of media in the Internet era, the overall quality level of the audience,

and the unsound rumor supervision mechanism are the main reasons for rumor propaga-
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tion. Therefore, the governance level of network rumors can be improved in prevention
and response. On the one hand, the formation of rumors can be prevented by improving
the cognitive level and strengthening the legal supervision; on the other hand, the propaga-
tion of rumors can be cut off by strengthening the self-discipline of the media, attaching
importance to psychological counseling and improving the mechanism of refuting rumors.

Keywords: COVID-19; Outbreak; Network Rumors; Public Health Crisis



